
Since 1997, iConnecTel has established 
itself as a credible, global leader of Next 
Generation: Business Telecom 2.0 
Services.  From working in close partner-
ship with many world leading brands and 
by leveraging our Adaptive Unified 
Communications Network, iConnecTel 
has the experience to help your organiza-
tion consistently deliver exceptional 
customer experiences, with market 
leading ROI.

iConnecTel’s innovative Network 
iConnectors technology enables compa-
nies to have a real time, unified view of, 
and be able to, synchronize and connect 
with customers on their network of choice.  

iConnecTel’s distinctive Mix’n’Match 
approach to communication services, 
tailored to your specific business process 
requirements, means; you only pay for 
what you need.   There is no on-premise 
equipment to purchase or maintain.  Your 
business communication processes are 
no longer restricted by your legacy 
telecom service providers limited 
offerings.  You have the flexibility to 
manage in real time and modify communi-
cation processes on the fly, and, because 
it is a service, activation is immediate.

Simply pick and choose from over 250 
next generation communication services 
to remove roadblocks that previously 
caused your business to incur productivity 
losses.   Select from our “QuickStart” 
bundles and solve traditional business 
communication challenges with results 
you can see within hours.  Maximize your 
business agility to innovate and adapt to 
the latest customer experience strategies.

Every business now has a real opportunity 
to lower costs, increase performance and 
output, to gain customer market share, 
improve customer satisfaction ratings and 
reduce customer churn.

iConnecTel’s proven track record is fully 
supported by 99.999% Service Level 
Agreement and ROI Guarantee (we don’t 
make money unless you do).  Enquire 
today about our ‘Flex Pricing’ and 
Customer Rewards programs.  

Future proof your organization today.  
Empower your customers to …experience 
the Speed-to-Answer advantage.  Every 
business is unique, see how iConnecTel’s 
Adaptive Communications can help 
support your differentiation and accelerate 
your growth.

 

...experience the speed-to-answer advantage

About iConnecTel...

 

…the history of your connections defines the velocity of your business 

Business Experience Customer Experience Agent/Advisor Experience

Customers and prospects are 
often frustrated by excessive 
hold times, and the walls of 

separation that exist between 
them and your company representa-
tives.   This ultimately leads to lost profit 
and reduced revenue for your business.

With no software to manage and no 
premise equipment to purchase, iQueue 
Manager effectively removes these 
frustrations and enables the business to 
achieve competitive advantage and 
substantial ROI from day one.

For your customers, iQueue 
Manager means no more 
holding in frustrating contact 

centre queues.  Instead, they are 
offered the option of a free call-back, 
only when a agent becomes available.  
Furthermore, this can be on any 
telephone number and at the most 
convenient time for the customer.

Frustrations are immediately alleviated, 
and customers are happy that they are 
able to go about their business simply 
looking forward to a free call-back.

By subscribing to iQueue 
Services your agents directly 
benefit from reduced frustration 

and improved service levels, with 
no specialised training required. 

Churn is therefore reduced and opera-
tional efficiencies considerably improve, 
while peak call volumes are managed 
much more resourcefully. 

The end result being happier and more 
enthusiastic agents, answering more 
calls.

Have you ever experienced the frustration of being trapped on-hold in long call queues with no 
option other than to wait, or simply hang-up? Have you ever felt anger and dissatisfaction from 
being told... “Your call is (not) important to us. All of our agents are busy at this time, please hold or 
try again later”.  Perhaps voice mail is something that moves you from feeling frustrated to being 
annoyed, making you think twice about doing business with a company again.

These are just a few of the frustrations that many of your customers and prospects are faced with 
every time they try to contact a company representative.  

Yet they are frustrations that can be quickly and easily alleviated through the use of iQueue 
Manager; an adaptive queue management service from iConnecTel, that will enable your 
business to realise an increases in peak call handling capacity, without the normal increase in 
costs.

If iConnecTel could provide you with a real-time list of customers and 
prospects who are about to give up and abandon your inbound contact 
centre queues, would that be of value to you? 

iQueue Enabled Call Queue

Your Inbound Call Queue

Frustrated &
Demoralised

On
Hold

IVR 
Menus

Telephone
Tag

Call 
ChargesAC

D 
Ca

ll Q
ue

ue








